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In the 5th Edition
of Operations
Management, Dan
Reid and Nada
Sanders have
strengthened their
commitment to
improve the
teaching and
learning
experience in the

introductory
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operations
management
course. The text
provides a solid
foundation of
Operations
Management with
clear, guided
instruction and a
balance between
quantitative and
qualitative
concepts.
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OM: This new
edition is focused
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problem solving
hints and tips as
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and solved
problems
throughout the
book.
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